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Introduction: 

 

Education is the basis of a bright future and a dignified life. We are all aware of the importance of 

education. But due to economic and educational inequality, most young children are not able to 

complete their education, especially girls. According to our RTE, every child has the right to free 

education, but every state has a separate (SOP) (standard operating procedure) for the 

implementation of RTE. FXBIS acts as a bridge between the children and the school and prepares 

children to cope with the formal education system through non-formal training and support classes. 

Jaipur Railway Children Program and Noida Slum Intervention program are two unique programs 

implemented by FXBIS to provide care and support to lead a dignified life by children living under 

difficult circumstances or belonging to marginalized families. 

 

In 2020, India was hit by the unprecedented Covid-19 pandemic which led to a nation-wide 

lockdown in March, 2020 that lasted until September, 2020 with Government of India imposing 

different precautionary guidelines to control the spread of the virus. As an impact of the pandemic, 

the central and state Government directed educational institutions to shut down and initiate online 

mode of imparting education to students throughout the country. In Noida and Jaipur too students 

were being given online classes by their respective educational institutions. However, since 

January 2021, the respective state governments re-opened school phase which but with the surge 

in cases after various cities affected by the second wave of Covid 19, the educational institution 

were shut again. 

 

However, the challenge faced by children/students under the two programs since the beginning of 

online classes started by Government and private schools were the inaccessibility of smart phones 

and internet by these children. Many of the children or their parents lack smart phone or even 

normal mobile phone for the children to attend online classes. Hence, in order to bridge the gap 

the organization distributed tablets in both Noida and Jaipur to help children connect with their 

schools as well as engage them in various educational activities through the use of technology. 

The tablets were not only used to connect with children but also their parents to provide them 

informative sessions. Due to the lack of phone facilities, the children could not join the WhatsApp 

group created by the school, so the institution added itself as the guardian of the children in the 

school in order to keep a track of the tasks given to children to be competed at home.   

 

The impact and use of the tablets under Jaipur Railway Children Program and Noida School 

Intervention Program are discussed below: 

 

 

 

 

 



Jaipur Railway Children Program: 

 

Highlights 

 

 2 tablets were distributed under the Jaipur Railway Children Program wherein activities 

such as online Non-formal education classes for non-school going children, online support 

classes for school going children and art and craft classes (learning sketching and making 

craft products using waste materials). Around 25 children were benefitted through the use 

of tablets. 

 

● Convenient technology to reach children- According to Educator, tablets were very 

useful for children and also for the educators as its usage was more convenient to mobile 

phone as the former had bigger screen which helped to conduct classes with 3-4 children 

in one group at a time maintaining the social distancing norms.  

 

● Increased interest in education - Through the tablets children learn through visuals, 

videos, small pictures, poems which increased the interest amongst children to learn more 

as well as helped them to understand topics better.  

 

● Help in informative sessions- It is also helpful for taking informative sessions (sessions 

related to nutrition, health, gender and any other education). Children are learning through 

tablets and understanding more. 

 

● Increased interest in technology- It created an interest amongst the children for using 

technology. They learned operating tablets and also learned how to use online platforms 

such as Zoom, Google Meet, Google sheets etc.   

 

● Supplementary Nutrition: The children’s family enrolled with the centre received one-

month dry ration sufficient for family size of 4-5 members. Accordingly, 35 identified 

families received ration included rice, pulses, oil, wheat flour, salt, sugar, sanitary napkins 

and other hygiene kit. Additionally, 15 families received baby milk food depending on 

their age. 

 

Sessions: 

 

● Digital learning classes - During lockdown it was observed that most things started 

operating online whether it be education or any other work. Digital education suddenly 

gained its importance and hence with the changing time, FXBIS too had to follow the same 

path to provide support to children associated with it through its Day Care centre in Jaipur. 

The organization took the initiative and started a digital learning program at Sootmil 



(Kachchi Basti) with 10 girls (students from class 10th to graduation). Through tablets they 

were taught how to use tablets and smartphones as substitute to desktop computers. While 

shifting to the online space, FXBIS also provided informative sessions to the children on 

digital safety and security. During the process, the batch completed a digital learning 

classes, 7 of them passed the exam and we awarded certificates for completing the course. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

● Education classes- Children were given online educational classes wherein they learned 

poetry recitation, storytelling, mathematical solutions and also learned to operate a phone 

or tablet. One of the girls enrolled in 10th grade under Open School used the tablet to create 

practical files, practice sample papers, and prepare herself for the exam through online 

tutorials to clear her doubts under the guidance of the educator.  

 

 

 

 

 

 

 

 

 

 

 

 



● Arts and Crafts Classes – Tablets were used to teach children to sketch, make products 

using waste materials etc.  

 
 

● Informative sessions- Informative sessions related to nutrition, health, gender and 

awareness on precautionary measures of Covid 19 were conducted using the tablets.  
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 Noida Slum Intervention Program (Sector 16) 

 

Highlights 

 

 2 tablets were installed in Noida Suraksha Education Centre, Sector 16 wherein 51 children 

within the age group of 7 to 12 were enrolled under the digital class.   

 

 In order to follow the social distancing protocols at the center, the children were divided in 

seven groups, each group containing 6-8 children. Children were also separated in groups 

as per their needs and educational level. Classes were conducted in alternate days and each 

group were allotted with different days for attending the classes. Every class was conducted 

for one hour with two groups. 

 

 Children the below the age of 7 years were not allowed at the center but if those children 

had any doubt they could raise them through Whatsapp and the group facilitator went to 

their respective houses to clear doubts or provide solution. 

 

 From tablet children were able to participate in Zoom meetings on different topics 

conducted by the facilitators.   

 

 Through the means of tablets, the children also participated at various events such as poem 

recitation, storytelling etc conducted by Rajiv Gandhi Foundation. 

 

 Various informative sessions such as sessions on menstrual hygiene, youth club meetings 

etc were conducted. 

 

 Using Tablet is more impactful for children as it increased interest amongst children to 

learn more about a topic as well as had been a useful tool to clear doubts of children.  



Zoom Participation through Tablet- event organized by Rajiv Gandhi 

Foundation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Menstrual Hygiene class- Online in Noida 
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